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Chairman’s Circle

The Saginaw County Chamber of Commerce would like to acknowledge and thank the following 2015 Chamber

Challenge supporters who have provided sponsorship support at the level of $7500+. Without their help, the
Chamber would not be able to provide its programs, events and services and would not have the resources
to influence the ecnomic stability and growth in our region. We thank these and all of our sponsors for their

continued support of the work of the Chamber.
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From the President

Our community and region continues to gain economic strength thanks to the dedication and
commitment from so many individual and corporate leaders. In this past year we have seen
employment levels rise, existing businesses expand, and new companies select Saginaw and the
Great Lakes Bay Region as their new home.

=

In 2013 our Board of Directors kept the strategic energy flowing from our

150th Anniversary year in 2012, and turned their attention to the future.

We completed a ‘Visioning’ and Strategic Planning process,

plotting a future course with a new Mission and Vision.

Our umbrella strategies resulting from this lengthy exercise reinforces our promise
to our membership to create value and purpose, constantly focusing on these
three key elements; Connect, Communicate, and Influence.

You will see this described later in the Annual Report.

Adopting our new Mission Statement: Supporting Local Business Success
sends a strong message to our members regarding our future direction.
We have looked at all of our programming, event planning, and
government advocacy efforts to be consistent in fulfilling this Mission.

We will be supporting our commitment to local business success
through a promotion campaign kicking off in 2014,
highlighting the terrific stories of our locally-owned businesses
under the label, Living Local.

We know the tremendously positive impact we have on
our local business community with our continued support.

Each year represents a new opportunity for us
to become an even greater, healthier community.

Bob Van Deventer
President / CEO
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Strategic Plan 2014-2015 Mission

and Vision

The Mission of the
Saginaw County Chamber of Commerce is to
support local business success.

The Vision of the

Saginaw County Chamber of Commerce is
to build healthy organizations and a healthy
community.

The Key Result Areas from the 2010 - 2014 Strategic Plan have been
transformed into three umbrella strategies for 2015.

COMMUNICATE

¢ Provide information and educational opportunities for technical and operational improvements to
our local business membership.

e Communicate critical issues to the local business community, allowing them to become better
informed and prepared with strategies to succeed.

CONNECT

e Support local businesses by providing them with opportunities to connect with new customers and
resources that will bring their respective organizations prosperity and success.

e Connect members to resources that will help advance their professional development and advance
important community initiatives.

INFLUENCE

* Take actions that advocate for a business friendly, positive environment in local, regional, and
state government.

e Advocate for issues that build a quality of life and promote economic development.

e Endorse and support elected officials who share our values.



Chamber
Staff

Bob Van Deventer, President/CEO
Bob@SaginawChamber.org, 989-757-2114

Strategic Planning, Regional Liaison, Legislative Advocacy,
Community Issues

Veronica Horn, Executive Vice President
Veronica@SaginawChamber.org, 989-757-2113

Legislative Advocacy, Community Issues,

Leadership Saginaw County Liaison

Bernadette Bingham, Vice President
Bernadette@SaginawChamber.org, 989-757-2116
Member Relations, Benefits, Fund Development

General Information
989-752-7161
Nancy Stevenson, Communications Manager
Nancy@SaginawChamber.org, 989-757-2111

Sponsorship Fullfilment, Publications, Event & Project Management,
Marketing & Communication Oversight

Email
Info@SaginawChamber.org

Website Lisa Dobbins, Office Manager
SaginawChamber.org Lisa@SaginawChamber.org, 989-757-2115
Event Registration, Membership Database, Website,
Electronic Publications, Member Support
3rd Floor
515 N. Washington Ave.
Saginaw, MI 48607

Susan Moody, Membership Development Specialist
Susan@SaginawChamber.org, 989-757-2112

New Member Recruitment & Support, Chamber Ambassadors, Sales Leads Groups,
Small Business Advisory Council, Young Professionals Network

Pamela Bremer, Information Specialist
Pam@SaginawChamber.org, 989-752-7161 x 242

Reception, Relocation/Recruitment Packets, General Information,
Project Support

Stephanie Bauer, Finance Administrator
Stephanie@SaginawChamber.org, 989-757-2110
Accounts Receivable, Accounts Payable, Budget Development




IMMEDIATE PAST EXECUTIVE VICE CHAIR

CHAIRMAN CHAIRMAN TREASURER

Jeff Martin Gene Pickelman Todd Gregory Bill Mulders
The Dow Chemical Company Tri-Star Trust Bank FirstMerit Bank Andrews Hooper Pavlik PLC

SECRETARY

Tim Hausbeck Andrea Hales Randy Bierlein
Hausbeck Pickle Company Wildfire Credit Union Schaefer & Bierlein
Chrysler Dodge Jeep Ram

Jim Cross Gary Fahndrich John Shelton
Retired/Dow Corning West Side Decorating Zehnder's of
Corporation Center Frankenmuth

2015 Board of Directors
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Executive
Committee
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Andrew Bethune Ed Bruff Luis Canales JoAnn Crary
Saginaw Valley State Univer- Covenant HealthCare Nexteer Automotive Saginaw Future Inc.
sity Foundation
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Sherrie Fritze-Harris Chip Hendrick Annette Rummel, Ph.D.
Dow Corning Healthcare R.C. Hendrick & Son, Inc. Great Lakes Bay Region
Industries Materials Site Convention & Visitors Bureau
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Kraig Schutter Linda Sims Andy Skrzypczak
Masud Labor Law Group Consumers Energy NetSource One, Inc.

.
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Edwin Spence Anthony Taylor Mark Thompson

Spence Brothers Tri-Star Trust Bank Mobile Medical Response,

Chair, Saginaw Valley Young Inc.
Professionals Network

Members
at Large



Volunteers Make It Work! 2015 AMBASSADORS

Lindsay Barrett-Olgine, Harvey’s Bar and Grill
Ann Marie Batkoski, R.C. Hendrick & Sons
Amanda Board, Goodwill Industries of Mid Michigan
Michelle Gricar Mandy Borsenik Frankenmuth Bavarian Inn Restaurant
ServPro of Saginaw Dawn Boucher, Mannor Financial Group
2015 Ambassador Chair Nathan Breidinger, Arner Investment Management
Kenneth Cichewicz, Covenant HealthCare

Jenny Dumont, A Place for Grace

Jennifer Egbert, FirstMerit Bank

Michelle Gricar, Servpro of Saginaw

Gena Harken, Concordia University

Jeff Hutchings, WNEM TV25

Shelli Kelsey, Century 21 Signature Realty
Darlene Krumpholz, Wildfire Credit Union

Jason Kutchinski, Great Lakes Bay Agency, Inc.
Jill Neperud, Reimold Printing Corporation
Kevin Neumeyer, Independent Bank

Jim Nightingale, FP Horak

Kim Phillips, Farm Bureau - Kim Phillips Agency
Deidra Price Jones

Joe Rau, Garber Buick

Calvin Rusch, STT Security Services
Martha Zehnder Keller, Bavarian Inn Lodge

Darlene Krumpholz
Wildfire Credit Union
2015 Ed Dornseifer
Ambassador

of the Year

2015 DIPLOMAT TEAMS & TEAM MEMBERS
Dennis Ostler _ AKT Peerless Environmental & Energy Services - John Miller
Covenant HealthCare Brown & Brown of Central Michigan - Leslie Bilodeau
Diplomat of the Year ™ Chemical Bank - Kevin Scorsone, Keith Wenzel, and Laura Yockey
Child and Family Services of Saginaw County - Teresa Gerhardt
Covenant HealthCare — Dennis Ostler, Alan Storm and Sandy Young
Garber Management Group - Laura Biggins
LegalShield - Sue Adams
Mobile Medical Response, Inc. - Lynn Schutter
Saginaw Future Inc., - JoAnn Crary
Teresa Gerhardt Shaheen Development - Liz Schipper
Child & Family Services Spence Brothers
of Saginaw County Wildfire Credit Union - Darlene Krumpholz
2015 Recipient
Chairmans Award

Covenant HealthCare

” Diplomat Team,
(jO(/EN AN T 2015 Recipients of the

Health Care Chamber Challenge Award




It Takes
A Village ...

BOARD OF DIRECTORS
The Board of Directors is the policy body of the Saginaw County Chamber of Commerce. Ilts members represent a broad cross section of the business
and professional leadership of the community. Serving on the Board has always been considered a high honor, and a proven, unselfish interest in the

Chamber and its objectives is the first requirement for each director.

AMBASSADORS

The Ambassadors are the member-retention arm of the Saginaw County Chamber of Commerce. They help make new members feel welcome, act as
hosts at events, and relay information between the Chamber staff and the membership. You'll find them offering support to area businesses at rib-
bon cuttings and grand openings and representing the Chamber at regional events. They also conduct member surveys which provide information for

program, initiative and benefit planning.

DIPLOMATS

Chamber Diplomats are an incentivized salesforce of member employees who staff the Chamber’s yearly Chamber Challenge Capital Campaign.
Diplomats help raise over 40 percent of the funds needed to operate the Chamber through the relational sales of sponsorships and advertising. They
play a vital role in helping the Chamber provide innovative and informative programming. Top performers each year are recognized with special awards
acknowledging their achievements. In addition, each diplomat who meets a minimum accumulative sales goal earns a place for two on the Chamber’s

yearly incentive trip to locations like the Mexican Riveria, Jamaica and Costa Rica.

COMMITTEES

Additional volunteer support helps guide Chamber legislative advocacy, policy-making and program creation through participation on committees. The
Saginaw County Chamber convenes ad hoc committees to handle individual community issues, candidate endorsements, and legislative issues as they
arise. There is also a legislative policy committee to help determine the Chamber’s overall position on matters important to business such as taxa-
tion, regulations and education. Other standing committees include Finance, Nominating, Legacy, and the Small Business Advisory Council which was

launched in 2012 to recommend programming and initiatives specifically targeted to small businesses.




Chamber Programs

LEADERSHIP SAGINAW COUNTY

Leadership Saginaw County is a community awareness and development program celebrating over 26 years

of operation.

Created by the Chamber to develop community leaders with knowledge of the community and a desire to
serve, many of the over 700 graduates can be found in key positions on boards and committees of commu-
nity-based organizations, in elected positions in local government and practicing their acquired leadership
skills within their own occupations.

The program meets once monthly for 10 months. City and County leaders from both the public and private
sectors provide information, insight and analysis of the following specific areas of interest:

e Orientation & Opening Retreat e Law Enforcement & Criminal Justice
¢ History of Saginaw County e Economic Development & Tourism

e The Value of Diversity * Media

*  People Helping People *  Arts & Culture

*  Government e  Wrap Up Retreat

*  Education

Sessions include on-site visits, tours and hands-on experience. The class also completes a community
service project as part of the process.

SALES LEADS ROUNDTABLES

The Chamber currently hosts four active Sales Leads Roundtables, groups of noncompeting businesses
that meet weekly to provide business leads to their teammates.

The purpose of the groups is to promote the products and services represented by its members, share
qualified business referrals, motivate professional growth, and provide information regarding the business
community in a comfortable, relaxed environment. Group members teach teammates to talk about each
business and turn that knowledge into qualified leads. Each year, members provide hundreds of referrals
resulting in thousands of dollars in revenue.

Participation is limited to Chamber members with only one person per profession per roundtable. Admit-
tance to a group is by application.

BIG STRATEGIES FOR SMALL BUSINESS

With a focus on small business success, the Chamber embarked on a seminar series to address concerns
specifically targeted to small businesses.

The focus of the 2015 Series is Electronic Marketing and Branding of Business in the Digital Age. Session

topics include How to Choose a Digital Partner, Determining the ROI of Marketing, Getting Found by Search
Engines, and Misconceptions of Digital Marketing. Interactive roundtable discussion allows businesses to
share best practices with each other and participants have an opportunity to network and
walk away with immediate, user-friendly information.



SAGINAW VALLEY YOUNG PROFESSIONALS NETWORK

The Saginaw County Chamber of Commerce initiated the Saginaw Valley Young Professionals Network or YPN in 2009. Its mission is to support the
attraction and retention of young talent to the Saginaw Valley and Great Lakes Bay Region while developing the next generation of leaders. To fulfill
their mission, the YPN acts to make the area an attractive place for young professionals to live, work, learn, and play.

The 2014 Network at Noon Luncheon Series offered professional development and networking opportunities as participants explored topics such
as: How to Turn Your Passion into a Thriving Business, Regionalism, and How to Influence Others and Motivate Change. The YPN also participated in
several service projects including mentoring the next generation of young professionals at the Saginaw Career Complex Professional Business Day,
participating in Habitat for Humanity Revitalization 2014, and conducting a School Supply Drive.

The Saginaw Community Foundation approached the YPN in 2014 to manage the “Nextgen” Fund. Developed to inspire the next generation of philan-
thropic leadership in the Saginaw Valley, the endowed fund will be directed, in the form of grants, to various nonprofit agencies or special initiatives
in Saginaw County.

The YPN continues to partner on regional events with Midland’s MYPros,
Bay City’s Energize and Mt. Pleasant’s YPN to highlight the Great Lakes
Bay Region local assets and quality of life.

COMMUNITY LEADERSHIP AND SMALL BUSINESS AWARDS PROGRAM

The Saginaw County Chamber of Commerce annually recognizes individuals and businesses who exemplify the best the community has to offer.
Awards include:

¢ Dr. Samuel H. Shaheen Vision of Free Enterprise Award for an inventive individual who risked capital and personal reputation to achieve the
American Dream and who embodies the principles of the American Free Enterprise System.

¢ Robert H. Albert Lifetime Community Service Award for an individual who has demonstrated a lifetime of service to both the community and
their profession.

e Spirit of Saginaw Award for an individual who has provided extraordinary volunteer service to improve the quality of life or economic climate of
Saginaw County over the preceding 18 months.

e Outstanding Small Business Award honors a for-profit Saginaw County business with between 3 and 50 employees that displays good busi-
ness practices, a vision for the future and service to the community.

e Corporate Community Service Award recognizes a Chamber Member business that demonstrates corporate commitment to the community
through employee involvement, financial support and a visible culture of corporate citzenship.

The 2014 Award recipients included (in order of awards above) : Tim Hausbeck of Hausbeck Pickle Company, Carol Cottrell, Covenant HealthCare
Foundation, Craig Goslin of the Saginaw Spirit, W.L. Case & Company, and Nexteer Automotive.

Nominations are available year round on the Chamber’s website and can be submitted anytime by anyone.

CHAMBER 101

Chamber 101 is a one-hour program designed to provide members with specific information on how to maximize their Chamber membership to
promote their business. It is delivered in a small-group setting that allows ample time for business-specific questions and direct networking
and best practice discussion with other members at the table. 11



An Advocate for Business

LEGISLATIVE LEADERS

The Saginaw County Chamber of Commerce is committed to be the regional leader in legislative advocacy, working with partners like the Great Lakes
Bay Regional Alliance (GLBRA), Michigan Chamber of Commerce, West Michigan Policy Conference/Grand Rapids Chamber of Commerce, Lansing
Regional Chamber of Commerce, and Northern Michigan Chamber Alliance to help shape policy on both state and local levels.

SCREENING AND ENDORSEMENT - AD HOC COMMITTEE

The Screening & Endorsement Ad Hoc Committee focuses on the legislative initiatives and candidates of interest to the Saginaw
County Chamber of Commerce. The Committee monitors legislative and policy issues at the local, state, and federal levels and
the impact of these issues on business and economic development in Saginaw County. The Committee drafts and recommends
policy positions on issues to the Chamber Board of Directors. These policy positions are then used to advocate to government
officials, the membership and the public.

The Screening & Endorsement Committee took the following positons in 2014:

SUPPORT: Proposal 1: Elimination of the Personal Property Tax.
With that decision, the Governor’s Office looked to the Saginaw County Chamber of Commerce to spearhead the effort to pass Ballot Proposal #1 in the
Great Lakes Bay Region.

The Chamber spearheaded the campaign, led communications efforts through a series of press conferences and media interviews, and hosted legisla-
tive leaders, including Governor Rick Snyder and Lt. Governor Brian Calley, at Saginaw County Chamber of Commerce events. These efforts led to the
successful passage of Ballot Proposal 1 in August 2014.

SUPPORT: Federal, State and County Candidates for Public Office

The following successful candidates were endorsed by the Saginaw County Chamber of Commerce.

County Commissioners
e PatWurtzel

¢ KirkKilpatrick
e JimTheisen

e Cheryl Hadsall
e Dennis Krafft
e Carl Ruth

e Mike Hanley

e Congressman John Moolenaar
e Congressman Dan Kildee

e Senator Ken Horn

* Representative Tim Kelly

*  Representative Ben Glardon

SUPPORT: Successful Saginaw County Ballot Proposals:

e Mosquito Control Millage Increase - Currently at .5 mills, the County is asking for an increase for 10 years to .64 mills.
e Commission on Aging Millage Renewal - Renewal request for .43 mills for 4 years.

e Saginaw County Parks & Recreation Millage Increase - Request for a new millage of .2 mills for 10 years.

e Saginaw Children’s Zoo New Millage - request for new millage of .2 mills for 10 years.

»  Saginaw Township Police & Fire Millage Increase.




LOOKING AHEAD -
PUBLIC POLICY AND LEGISLATIVE FOCUS

2015 Legislative Policies are approved by the Saginaw County Chamber of
Commerce’s Board of Directors and published for the members in a Policy Document
on the website. The Policy Document provides parameters in which Chamber staff can
quickly position on issues of importance for the membership, including:

e TaxPolicy

e Energy Policy

¢ Legal Reform/Labor Issues/Employer Rights

e Communication and Technology

¢ Education and Workforce Development

e Transportation and Infrastructure

Ballot Proposal 1 - Transportation and Road Funding Ballot Proposal
The Board of Directors recommended a YES vote on the Transportation and Road Funding
Ballot Proposal after surveying the membership and vetting all sides of the issue.

Delta College Downtown Saginaw Annex
The Chamber continues working with Delta College as a partner to identify and secure
state funding for this new facility.

SAGINAW COUNTY
Deep Water Dredging Study _ CHAMBER
The Chamber continues to work in partnership with Saginaw Future Inc., the US Army Corp
of Engineers, the County of Saginaw and others as the study gets underway.

Individual Advocacy Efforts for members

When members need advocacy, the Saginaw County Chamber of Commerce is there to
assist by connecting them with legislative leaders, agency contacts and advocacy firms
that can help. Chamber staff works side-by-side with members to resolve legislative

issues.

Legislative Education Events
The Chamber continues its goals to connect, influence and communicate by
providing members with three legislative events each year. The intent is to
Communicate the Chamber’s position,

Connect members with top legislative leaders and issue experts, and
grow member’s Influence in Washington, Lansing,
and Saginaw County.



Investment Income

206 2015 Revenue Sources
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Historically, the Saginaw County Chamber of Commerce has been
at the forefront of economic development and quality of life initiatives for the

community. The Chamber has always been the go-to organization when the need or the T h e C h I I I b e r

whole solution doesn't fit into the scope of work of any other single organization. In the past,

Community

these efforts included everything from becoming venture capitalists to initiating a framework for
opening and grading new streets, constructing sewers and providing for fire and police protection.

As a catalyst for change, the Chamber helped organize and fund Saginaw County Vision 2020 and Saginaw
Future, Inc. It also helped establish Community Project Delphi and continues to develop local leaders through
Leadership Saginaw County and the Great Lakes Bay Regional Leadership Institute.

The Chamber stands behind a promise to its members and the community to empower and facilitate success for small
businesses, increase and utilize legislative influence for job and economic growth, and maintain and improve the quality
of life in the region to facilitate a healthy community where residents and business can prosper.

The Chamber’s members are leaders. They number approximately 1,000 executives, owners and employees who are actively
involved in the Saginaw County Community. The Chamber provides the platform for their collaboration, conversation, and action.

COMMUNITY INITIATIVES

The Chamber has been instrumental in initiating and/or implementing the following:
e  Saginaw Future, Incorporated

e Great Lakes Bay Convention & Visitors Bureau

e Saginaw Vision 2020

*  Saginaw County Business & Education Partnership

e Crime Prevention Council

e Leadership Saginaw County

*  Great Lakes Bay Regional Alliance

e South Washington Avenue Corridor Improvement Project
e CMU Medical School Facilitation & Funding

*  Small Business Advisory Council

e Saginaw Valley Young Professionals Network

e University of Michigan Dioxin Exposure Study

e  |-675 Interchange Project

e Upper Saginaw River Dredging Project

LEGISLATIVE ADVOCACY

The Chamber is a voice for business concerns in local, state and federal government and
has been instrumental in initiating, implementing, facilitating or partnering in the following:
e Event Center and Public Safety Millage Campaigns

*  Anchor Zone Legislation resulting in Hemlock Semiconductor Group expansion

*  Regional legislative delegations and information seminars

e Michigan Chamber of Commerce Tax Policy and Environmental Committees

e  Saginaw Area Chamber Political Action Committee

e Michigan Legislative & Business Leaders Future Forum

*  Advocacy efforts on behalf of individual member concerns

e Repeal of the Michigan Business Tax

e Detroit Regional Chamber Mackinaw Policy Conference

e West Michigan Policy Forum




Promoting Chamber Members

In 2014 the Chamber continued to expand its member promotion offerings through website and electronic communication tools. There are opportunities for paid
advertising and sponsorships, but there are also a wide variety of free promotion opportunities as well.

MEMBER OFFERS & LIVING LOCAL
- Members are free to post coupons and special offers for their products and services on the Chamber’s website.
Links to the coupon listings are published in the Chambers At-A-Glance email and distributed to over 3,000 people

L
L I V I n g each week. This service is being expanded into the Chamber’s Living Local member marketing program designed
Chamber of Commerce

to encourage people to purchase services and products from Chamber member businesses. Watch your business

Saginaw Counly grow as the Chamber provides a free additional marketing outlet just because you belong.

E-NEWSLETTERS

At-A-Glance, an electronic Chamber newsletter is emailed to a confirmed list of over 3,000 subscribers. In addition to information on the Chamber, it includes both
member announcements and member events. The information is also published on the Chamber’s website, Facebook and Twitter pages. Members are free to submit
any number of press releases for inclusion in this weekly publication.

CHAMBER APP

Anyone is free to download the Chamber App to their smartphone and can then access the membership directory,
coupons, and Chamber news anywhere they have phone service. The Chamber’s website has been optimized to work on
cell phones, so any promotion on the website is also visible to the world on their favorite electronic device.

NEW MEMBER PROMOTION PACKAGE

All Chamber members have access to many opportunities designed to help increase visibility and generate new business relationships. New members, however, are
introduced and welcomed with some additional promotion.

Percolator Breakfast

 Introduced with a brief description of services in front of over 300 area business leaders.

* Contact information and business descriptions are included in a take-away brochure and business name is featured in the Perc slideshow.
* Free exhibit space at one of the Chamber's New Member Expos held at the June and December Percolator Breakfasts.

* Event guests are encouraged to seek out new members, who are seated at special tables, during the Perc’s Business Card Exchange.

Website - Electronic Media - Social Media Promotion

¢ Company information is immediately available in the Chamber’s online directory. In addition Company names are listed on the home page of the Chamber’s
website for two months with a click-through link to their own unique Chamber Business Page where potential customers can find contact information, a
business description, and a website link.

* Business contact information and descriptions are included in the Chamber’s At-A-Glance e-newsletter reaching over 3,000 individuals.

* New members are welcomed on the Chamber’s Facebook and Twitter pages.

* New members are free to post unlimited announcements, company events, and coupons free of charge on the Chamber's website.

Face to Face

* New members are assigned a personal Chamber Ambassador liaison who can facilitate introductions to other business professionals and help them maximize
their membership.

* New members are provided $45 in Chamber Bucks to help them attend one of the Chamber’s Premiere Events where they can begin forming new business
relationships.

Advertising and Sponsorships

* New members receive a complimentary $500 advertising package from Digity, WNEM, and CUMULUS Broadcasting Saginaw.
* New members receive a 15% discount on any Chamber sponsorship during their 1st year of membership.

* New members receive a free Chamber Member Electronic Database valued at $100.




Bottom Line Savings

Membership with the Saginaw County Chamber of Commerce provides businesses and their em-
ployees with a wide variety of benefits and discounts designed to provide value and real bottom-line
savings. In many cases, the savings our members receive from these group discounts offsets the
cost of becoming a member.

ACCIDENT FUND INSURANCE COMPANY OF AMERICA

Available to member businesses, Accident Fund offers a discount and dividend potential on workers
compensation insurance. In 2013, the Chamber distributed a total dividend of over $110,000 to
members who participated in the program.

AFLAC

Offers payroll insurance policies to provide cash income when a policyholder is sick, hurt, or unable
to work.

AUTO-OWNERS INSURANCE

Available to businesses and employees, Auto-Owners offers group rates on a variety of insurance
products.

BLUE CROSS BLUE SHIELD/BLUE CARE NETWORK OF MICHIGAN
Available to member businesses, BCBS offers group rates on a variety of health insurance products.
Their My Chamber Advantage site allows members to get a quote on group or individual insurance
online.

EMPLOYEE WELLNESS CENTER - YOUR EAP

Available to member businesses, Child and Family Services of Saginaw County offers Employee
Assistance Programs and Training for Small Businesses as an add-on to your company’s benefit
program.

EXPERT HUMAN RESOURCES

Acts as a portable support team; providing guidance with employee-related issues/questions and
complicated employment laws as well as helping to keep companies up-to-date wtih new laws and
regulations.

GREAT LAKES BAY REGIONAL CONVENTION & VISITORS BUREAU

Available to member businesses and employees, the CVB offers meeting and conference planning
assistance as well as promotional assistance to member businesses in the hospitality industry.

LEGALSHIELD

Available to employees of member businesses, LegalShield offers group rates on legal services and
identity theft protection services at no expense to the employer.

OFFICE DEPOT

Available to member businesses, Office Depot offers discounts of 5-80% on items purchased on-
line orin-store.

VANTIV

Discounted merchant service solutions including credit card processing fees, dedicated customer
service support, numerous technology options, superior back office reporting system and more.
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In 2014 the Saginaw County Chamber of Commerce provided more than 89 event opportunities for members to connect with one another including:
10 Percolator Breakfasts, 4 Chamber 101 Education Sessions, 10 Business After Hours, 16 Ribbon Cuttings, 31 Young Professional Events, 2
Regional Collaborations, 7 Small Business Seminars, and 5 Premiere Signature Events. Listed below are member favorite signature events.

PERCOLATOR BREAKFAST SERIES

The Percolator Breakfast is a series of 10 monthly events featuring quality speakers on important local, regional, state and national business
issues. It also provides members with an opportunity to make and renew connections with over 300 business professionals. This event is free to
members and includes breakfast, a business card exchange, a community update, introductions to new Chamber members and more.

7:30 am - 9:00 am. Typically held the first Thursday of the month, January through June and September through December.

BUSINESS AFTER HOURS

Business After Hours is a monthly event that provides opportunities for Chamber members to learn about the sponsoring business and develop
relationships with other professionals in a casual setting. This come and go event includes heavy hors d’oeuvres, beer/wine/soft drinks, business
connections and often includes company tours, entertainment, games and more. This is a free event for Chamber members.

5:00 pm - 7:00 pm at various business locations. Typically held the second Thursday of the Month, March through December.

ANNUAL BUSINESS MEETING

The Annual Business Meeting provides members with an update on the innovations, highlights, programs and future of the Saginaw County
Chamber of Commerce. Volunteer recognitions and awards, a keynote speaker and an opportunity to make and renew connections with up to 400
area business professionals are also highlights of this event. Ticket prices, additional information and registration are available on the Chamber’s
website.

Typically held in March or April at a different venue each year.

COMMUNITY LEADERSHIP AWARDS LUNCHEON

The annual Community Leadership Awards Luncheon is an event where the Chamber recognizes and honors both individuals and businesses that
have invested time, resources, creativity and innovation to make the community a better place to live, work, learn and play. The event features a
sit-down luncheon, award presentation program and an opportunity to connect with up to 500 area business professionals and community leaders.
Ticket prices, information and registration are available on the Chamber’s website.

Typically held in Iate October or early November at Horizons Conference Center.

CHAIRMAN'’S BALL

The annual Chairman’s Ball is a black-tie optional, themed fundraising event honoring the outgoing chair of the Chamber’s Board of Directors. The
event is also the platform for presenting the annual Corporate Community Service Award recognizing the corporate citizenship of a Saginaw County
business. Ticket prices, information and registration are available on the Chamber’s website.

Typically held in February at Horizons Conference Center.
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New Members ...
What’s Next?

Now L1 1]
that you've seen what the Chamber can do for you and your business, it's time to take advantage of the

Chamber Promise and begin growing your business and increasing your community recognition.

Send in your APPLICATION complete with your DUES INVESTMENT and BUSINESS CATEGORIES LIST to:

Saginaw County Chamber of Commerce
Attention: Susan Moody

515 N. Washington Avenue, 3rd Floor
Saginaw, Michigan 48607

In the Next Few Weeks ...
The Saginaw County Chamber of Commerce Board of Directors will confirm your application and you will receive your
NEW MEMBER PACKET including information on benefits, membership ID and password, advertising coupons, and more.

You will also be added to the Chamber email list and online directory, and you will be contacted by Susan Moody, Membership
Development Coordinator, to set up your introduction at an upcoming Percolator Breakfast.

Within the First Three Months ...
You will be contacted by a CHAMBER AMBASSADOR. They will make sure you have received all of your Chamber information and

answer any questions you may have. You will also have the opportunity to register fora Chamber Member Orientation to learn how you
can take advantage of everything your membership has to offer!

Then, As Soon As You Are Able ...

e posta coupon on the Chamber’s website

e create a member-to-member offer to get new customers in your door
» attend a Chamber event and make new business contacts

* submit a press release or announcement about your company

e come talk with the staff about your business concerns

* join a sales leads group

¢ like us on Facebook, follow us on Twitter, and join us on LinkedIn

¢ orexplore any one of the many benefits and services available to you!

REGISTRATION FOR ALL CHAMBER EVENTS IS AVAILABLE ONLINE AT
www.SaginawChamber.org
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